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This book “DOs & DON’Ts Cultural Practices in ASEAN” is
published by Department of Cultural Promotion, Ministry of Culture.
The book is intended to inform visitors from aboard, as well as ASEAN
member countries who may come in contact with each other, to present
the appropriate ways of cultural practices according to various occasions.
The book has put into practice the way of what should do or what should
not do, that become one’s thinking, awareness and behavior if he/she
wants to contact with any person in ASEAN countries.

The book divided into countries, the subject matter of which
ranges from greeting to everyday etiquette. It is intended to demonstrate
the sample of common, yet crucial practices which is classified into
10 DOs and 10 DON'Ts of each country, which will be differentiated
according to the countries’ religions, tradition and culture. The content is
also presented in cartoon images for intellisible understanding and the list
of countries is arranged in alphabetical order respectively.

Department of Cultural Promotion, Ministry of Culture hopes
that this book would be useful and able to enhance more understanding
among hosts and visitors to ASEAN countries. This book is made passible
by the Embassy of ASEAN countries in Thailand. Their valuable contributions
are, hereby, acknowledeed with much appreciation.

Department of Cultural Promotion
Ministry of Culture, Thailand

September 2014
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Negara Brunei Darussalam

tayavialy
General Information

Fousswrogradunianis -
Official Name

LIDINAM

Capital City
ANAUIUIZI1U0

Religions

i -

Area
nudssrnslnedssuie :
Population

ATWITIYANT ©

Official Language
JEUBUNTITUNATDY :

Form of Government
ANANY :
Currency

Lun'ri'mgluﬂ'r;mﬂa'm

Negara Brunei Darussalam
n3sumsiEsiunTiu

Bandar Seri Begawan
Aaundaadnieauil Sovay oo wis A3
LLﬁ:isu']

Sunni Islam 67%, Buddhism, Christianity
and others

&obd MInilawns

5,765 Sq.Km.

Eoe,ceo fAU

401,890 people

mwuniad

Brunei Malay

TEUDUANYTANYIAVETIYY finszumingnid
vsududszn

Unitary Islamic Absolute Monarchy
AoaaTUIlY

Brunei dollar (BND)




. ﬂuﬂﬂuaﬁﬂi’iﬂﬁﬂﬁﬂﬂﬁﬂ‘i’l “granan MRa” Wanulsnu
1. Do say “Salamat Datang” to greet Bruneian.

o o P v o 7
0. ileluthurasrmuslu Wemesmiaduiodu msvensenihroudiluludu

2. Do take off your shoes before enter Malay Bruneian or Chinese
Bruneian’s house.




an. ﬂ‘1'5i}ﬂq'1ummﬂiymmua"dwuﬁﬁmau ﬂiuwmﬁﬁsm" a“mawaaummmﬂ
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3. Do ask for permission from the oreanization concerned when you want to
arrange any cultural ceremony and be careful not to violate the Islamic

restrictions.

a. mahﬁmJmJJ1=1*|auamumaamwmﬂnmadm U'ﬁhl ﬂ’J‘ELLWﬂﬂ'\FJ‘IﬂLiUU'iEIEJLLa“'EﬂﬂM
SV0BATEUIN mwmm ]‘aﬂﬂiJHNLLﬂwLL'ENH']EIIM&-JWTW 1ﬂﬂﬂﬂuﬁ?l.'ﬂ'll,l.dwl,l.'ﬂu

4. Do wear dress properly and remove your shoes when visiting mosque.
Women should cover their heads and not leave their knees or arms exposed.
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5. Do allow Bruneian to order food, in order to avoid pork and alcohol.

EESTAURANT“? ‘
]

o, AslFENthilorn ununsEhg Blusaniuil e viery

6. Do use right thumb instead of using pointer finger to point to places,
things, or other people.

(5]15]



o. Tunsdsdaves Tasawizans msaswmeilenn uas/vie aunsoliiede
Uszanadailon uadlimsUfesidlofiviiusluduomsvdairdapuli
WaEATTTUNIUD NI

7. Do pass things (particularly food) with the right hand, althoush it is acceptable to use
the left hand to support the right wrist. It is polite to accept even just a little food and
drink when offered.
Don’'t refuse
anything offered.

It is polite to
touch the plate
lightly with the
right hand.

. mmmmaaawaamwiuwﬂiama LLaJ[umammmaummirﬂ.mm
fanuldavsls windlednlUluanuidnaans mamaumumamqﬁsﬂﬂ
m‘mmaﬂ'masrmjmwwunu

8. Do observe the local dress code and dress modestly. Clothing comfortable
for hot weather is acceptable, except when visiting places of worship or for
social and business functions,

13
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9. Do wear clothes accordingly to your gender identity. Islamic law
with regard to this issue Is very strict in Brunei.

= e = ' 1 wr 4
eo. MIAnwuasUfuRaunguineetgyidaamediiasine tedan
ngmangasnaTIAUlINwIus luLaze A
10. Do observe the Islamic Law enforced in Brunei.

=
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. WMTNAEsINSED e raw wazmsanidausnistnyulsniyasy
tufiadnauiau

1. Don’t talk or criticize about politics, religions, and gender or persuade
Muslim to believe in other religions.

0. limsuvdosuussmuasrontheuyadulutisiofaen Weuseusou
2. Don’t take food from sunrise to sundown during the Islamic fasting
month of Ramadhan. It would be considerate to eat or drink in
their presence during this period.

®E
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3. Don’t walks pass others who are praying and don’t touch the Quran.

<. andlimstdililarsidlumadne warlimsiismdos
wignzldgnm

4. Don't point your foot to others. Especially, ladies should not point
their feet to men and don’t laugh out loud in public.




& musemuaglumauaniy
5. Don’t take photo in religious places.

o. M3l¥lasmanifoidudsinngmng
6. Don’t use black magic because it is illegal.
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ol yuslunzldunsniedeyndindes mseluddydnuluesaadiiu
7. Don't wear yellow clothes because it is a symbolic colour of Sultan.

<. Mstiwadniusiugduniildgausa visnsiiwaduiusiumaiieanu
foiduanuRavangmneagdaauwazfodlasuln

8. Don't have sexual relations with any person who is not your own
spouse or a person with the same gender. It is against the Islamic law.

(o)
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9. Don’t behave improperly in public i.e. touching, kissing or
making love. It is prohibited.

®0. lumﬁmuaﬁlwmﬁﬁmu Lm.)mewmﬂasﬂwizmﬁuﬂu
smum‘é’lﬂwﬁwdam asoaluifindadiush

10. Don't drink alcohol in public. In different to the Muslim majority, alcohol
is not sold in Brunei, but drinking in private area by non-Muslims
is allowed

15
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General Information

Houszmaegradumanns -
Official Name

Waaman

Capital City
AALIUIEI TG

Religions

& A
WUN
Area

NIz nslasUssuna ;

Population
ATWI1YNNT
Official language
SEUBUNSUNATEN :

Form of Government

anadu :
Currency

T1EMUNINTAUYY

Kingdom of Cambodia

GERIIRYRT]

Phnom Penh

AEuINmMs Inensim Seeay <& daay
AT uazdug

Theravada Buddhism 95%, Islam,
Christianity, Hinduism

o&e,0m& ATNALELNT

181,035 Sg.Km.

eo<.oc ATUAY (WA, lb&dn)

14.14 Millions (2010)

ATHNUS

Khmer

srueulszriulaeuuuizanm dmszuvon
nsnduuszay meldsgsssuye
Unitary Parliamentary constitutional
monarchy

(&5

Riel (KHR)

s
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1. Do say “Chumreab Sour” or “Sour Sdey” when you want to greet or bid
farewell, by placine both palms together in a prayer-like eesture while bowing
slightly. The people of lower social status customarily initiates the greeting

2 a | = = at = i
o ﬂuﬂu‘lﬁ'ﬂ'ﬂ.‘ﬁ‘lﬂNﬂf]ﬂﬂ?‘v‘l‘l.l'?‘ﬁﬁlﬁﬂﬂ W]ﬂﬁmm‘iﬁﬂﬂ‘ﬂﬂﬂuﬂ&lﬂ“ﬁ'\ FI'II‘iL‘iEIﬂ%ﬂW]EI
2. Do understand that Cambodian names are placed with the surname or

family name in front, then followed by the given name. Do adderess
the Combadian by his/her given name.

[arily name given narre )

| farmily name given mar
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on. M3Tulszn B MIsAUANANNT ATl st ududesy
Sudsemuemsneu
3. Do allow host to start the meal before euests.

&. AISHadITNvSatavnlunisdsvadlnu

4. Do use right hand to receive or send thing to others, and both
hands to the elders.

e
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5. Do take off hat and pay respect to monk or novice and the elders.

o. mMsfuATeaantosdlodurinuyaraiiidsaumniuey liutivasiien
Jumsideunsemagnaunn

6. Do bow your head when passing the elderly, especially while they are
having a conversation.

e



o, Matlafuiumsfivlaenilisuiesinda LiuaowihlumBugla
wisnzdalumslignm

7. Do keep your legs and feet covered when sitting on the floor and
don’t point your feet to others.

=y ‘I. =4 i d ” o
. mIUnipsesdlodearsilloagluunin

8. Do switch off cellphone and other electronic devices when you are
in temple.




& lngvnlugndarmsudaiifuuiesindn fueaisanndeiiun
wazlanianeuen

9. Do dress properly, lady should wear long skirt and long sleeves, man
should wear shirt and long pants in the temple area.

@o. ATFIATIUAITNABREID1Y WasAdsiiaTialagdnvadliso s
Fulsgnmuemnsnau
10. Do pay respect to the elders and let the elders start the meal.

o
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o. Wimsinin¥iasainiadles nsdnasesazden mdgyanuainians
MUY
1. Don't criticize politics, eovernments or take photo of any Military symbols.

. Tun1sonenw 1:Jmsi'fuﬁamaﬁ'm3m T ANAN TN lREANU

2. Don't take photo while holding hands with Cambodian in order to
avoid misunderstanding.

ol
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on. llAdsdadesdis vieauvuinluwedn dugvdsldatsusominiavie
ursildgnmiiloin

3. Don’t make a loud noise or wear hat in temple area. Lady should
not apply too much make up or wear improper dress to temple

. ﬂuﬂﬂW”ﬁWﬂ@iTﬂiH LUH“IJENﬁQ 'ﬁ]ﬁlilﬂ'l‘ilzl,ﬂuﬁ@ﬂﬂ?ﬂﬁuﬁﬁﬂi‘lﬂuﬂau
‘Luﬂ"!ﬂﬂﬁ‘ljﬂuﬂ@]'ﬁﬂ'?L‘U‘H‘Uﬂﬂﬁl'} hlﬂ'!‘ﬁ’ij‘lﬁ'ii]muﬂjuu‘ﬂﬂaﬂu

4. Don't touch other’s head as this part of the body is considered sacred,
On the other hands, do not use your feet to point or walk over someone,

Feet are considered dirty.

oa



& ldmsldnszanwiavesrindunn msgauiuydotudvesnstinnd
uazliasilaguenTayiiui

5. Don’t wrap a eift with white wrappine paper, white color is for
rmourning period and don’t open the gift at the moment you receive it

o. AUl Eudilimsinaduluiaisisue
fotdunsenunssmnldvanyay
6. Don’t laugh out loud in public, especially for lady.

29
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ol. lAsaumviedeanaaiunanu mswauiuywifodnlianm
7. Don’t stare at anycne for a long time, it is considered rude manner.

. lmsuanrmin wu nsnen u luiiansisoe
8. Don’t express affection in public.

Mo



e lmsguyvsluiiansisue
9. Don’t smaoke in public.

oo, uereyvilwihuazdnislulssmatimy insiziiangine
10. Don’t trade electronic cigarette or cigar in Cambodia. It is illegal.

31
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Republic of Indonesia

tayavialy
General Information

Fouszmeogradunians ;
Official Name

\HgInans :

Capital City

RGO IFPORLRTE

Religions

ﬁuﬁ :

Area
PumUszrInglneussum ;
Population

AWIIIVNTT :

Official Language
¥UBUNIUNATEY :

Form of Government
anaiu :

Currency

arssusgoulailigy

Republic of Indonesia

AFIINIIA

Jakarta

ey Jeuay celo Avad Inelusinaunus
lsifunmada 8ug WS uazdug

Istam 85.2 (%), Protestantism,

Roman Catholicism, Hinduism, Buddhism
and others, etc.

®,NOE,@Em ﬁ!ﬂ‘iﬂdmﬂmﬁ‘i

1,904,443 Sg.Km.

lb@s A1UAY

248 Millions

A Bulatiie

Bahasa Indonesia
YszrsUlneseuuseaiunsud
UnitaryPresidential Constitutional Republic
3 Uevi

Rupiah (Rp)




o. Mavinmevesrudulailide sznaA1 “eranin VR~ uay
“gmnun” Wewuiu

1. Do greet Indonesian people in Bahasa Indonesia. The most common
greetings are “Selamat Pagi” (Good morning} and “Apakabar”
(How are you).

. AsanAdulat@alite Weas e uuszyivlawnaudula i@y

2. Do show your effort to speak Indonesian. The more you take an effort
1o speak Bahasa Indonesia, the more Indonesians will appreciate you.

{ so-la-mat-Pa-g-Ok )

( salamat Pagi |

T e




on. AITUENABINTLARIDNTHAIlNTS W3BATuNITIraN DY

3. Do be aware that ageressive display of anger — shouting, hands on hips,
rude looks, slamming doors - are all highly offensive behaviour.

& msoulliavaldinreyluaniumsalls
4. Do smile in most situations. Smiling is a cultural tradition.




] [ o e el = =, el = 1 s 1
& ﬂE)iUHL‘SENUﬂWr‘Iﬂﬂﬂ@ﬂlﬂuﬁﬁﬂﬂ%ﬂﬂﬂﬁﬂﬂﬁﬁumﬁ Y 81y AEUT ADUNTIN
5. Do understand that Indonesians like to ask you a wide range of personal
questions for example; age, marital status, religion, address, efc.

. ilansguuvsidusesundniluvesnudulaiigy
6. Do understand that smoking is quite common in Indonesia.
Even tip money is called “Uang rokok” (or money for cigarette).




¥ o = i s
ov. A5z Insdmllutsdarmilieayluilondougln uazunsnglivngay
7. Do make a call before wvisiting. It is considered polite to make a
phone call before visiting and do dress conservatively.

MAY I VISIT ¥OU?

YES, YOU ARE WELCOME,

|
as

<. msneasaawilawruruns el luanwidnaans
p

8. Do take off your shoes before entering a house or a place of worship.




o. wisnglisnzaudiownlUluluan dadn wazwanidesnisivibouuva
Tuahedungamieamaun
9. Do dress politely when entering a mosque or church, especially, ladies should buy

a scarf to cover your head. Do avoid arriving Bali on holiday of Nyepi Day

(“Quiet day”) because Balinese stay at home the entire day in silence. Restaurants,
shops and many
facilities are
closed.

eo. WWevglo 3y w11 ArsUnun iearmanmuazdesiunsunsielsa

10. Do cover your mouth when you cough, sneeze, or yawn, besides being
unattractive and distracting, these practices are also unhealthy.
Germs can be easily transmitted from one person to another.




@. mnsyEddlianinsyvininemenisduda Allasimi pszfodusssuden
NHAELT FzinMsiioumLnaAnEnI1IRauATvrLazduliumun 1 sduia

1. Don’t be hesitated when Muslim women/men greet their friends
of the opposite sex by noddine their head and smiling without shaking hands
or physical contact.

o. limsliliodreduerns indesdn wiedulevinmamsziiaiildgnm

2. Don't use your left hand when you offering something. It is impolite to
hand anything to someone with your left hand, especially food or drink,
or shake hands with your left hand when your right hand is available.




1 ] 1 ar it g:ﬁ’
an. lﬁJﬂ'J‘iLLﬁﬂﬂﬂ'iEﬂlMﬁﬂ'}W FAEATILNET BU

3. Don’t express impolite postures - such as putting your hands
on your hips and pointing somethine directly with index finger.

. limsuanseinisnenguinansstiulunians sy

4. Don’t kiss or hug a person of the opposite sex in public.




& ldmsimusunyudsey seslvsetluldedlimunzay
5. Don’t sit on pillow or use in inappropriate way.

o. lWmsUavesigseniguauly iwssfiodnlignm

6. Don’t expect wrapped ¢ifts to be opened in front of you.
Some people consider it impolite.
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o, LimsTivesuigmimenyunausulaide
7. Don’t give gifts made out of pork to Muslim Indonesians.

& Limsiufiswedou mmsfodufioilivmnsan
8. Don't touch a person’s head as it is considered an offensive manner.
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o. limsfulssnmuamviainsesuluiianssuzdisiiofasn Wausaugeu

Don’t eat and drink in public during day time in Ramadhan Month
{Fasting Manth). During the month, Muslim refrains from eating and drinking
from sun-rise to sun-set time. Thus, during this month many restaurants are

closed during the day time.

9.

@o. WnysmanTvindinwezdiaienuiiueanosed uaziliony

UILASINDUTU
10. Don't expect alcohol or pork to be served by your hosts in party

or function.
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The Lao People’s Democratic Republic
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The Lao People’s Democratic Republic

doyaialy

General Information

Fousumaogradunienis ;
Official Name

\Wosvans

Capital City
ANAUIUTZRTR
R;eligions

WM ;

Area

FuulszmnTlaeuszanm

Population
MYI3UNIT

Official Language
F¥UBUMIUNATEN ;
Form of Government
anaLdu :

Currency

a515uIgUsTIRUlneyssrvuan-adlam
The Lao People’s Democratic Republic
UATHANIDITUNY

Vientiane

WNSAIAUT Touas we waziuiiof
Buddhism 75% and animism.

bmnd,goo AINALANAT

236,800 Sq.Km.

b.ce ATUAU (.7, bdec)

6.47 Millions (2011)

AwaN

Lao

dmullsunoutiafan

Sinele-Party Marxist-Leninist Socialist Republic
AU

Kip (LAK)




@. ﬂjJa‘l'J%’ﬂEh‘Jﬁ‘lﬁﬂmﬂ’j? “avungf” wioufudesesty wazdsyunielnd
Wanuyziu

1. Do say “Sabaidee” along with a Smile and Wai when you want to
greet someone.

o, ﬂ'ua1’:ﬁlu‘[ﬁﬁ'gmﬁmmnuwaﬁ[an’n mL‘iaamamamwuwmm"ﬁmu

AUEIRAU Lw3'1mum’;mummuﬁmmmﬂmmn
2. Do respect the elderly because Lac people regard respectful manner
as the most important subject.




o AuaMteinmsviygdnung fugastuldunslanuund
wivnniugmdenisismnanlauing

3. Do understand that Lao people like offering food to monks. However,
gentlemen can stand when offering food but ladies should kneel down.

& AIT0AATRIINBUNRlUAN T wagnaud U UMNASY
4. Do take off your shoes before enterine the house and sanctuary.

a7

o
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¢ Waldfudgliiindiming asmiseniielninewsng uaznanveavam

5

SnASIEIRIAs9ESe

Do salute your partner with the Wai gesture before beginning of
the dance and say thank you at the end.

daldiwnumania vieussimdddny msuismeldgnmiGuuiey

lngawizgmdionuiiuudruguga
Do dress politely and modestly when attending festivals or ceremonies.
Ladies should wear Sarong.




w. NMsuavdwasisandallunsuannilauazinsnin

7. To give a gift is the way to express kindness and good relations.
Additionally, It is the way to make people feel special.

. feuvziegudln Aisvayy I wazsosldsumseygnneuivzaesUld
8. Do ask permission before taking photo of any unknown person.
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«. Auanteunauluiulsemuamsnaiuithunnnduusenemis
srufulufivineu

9. Do understand that Lao people prefer to have lunch at home, not
at the office.

[= ot al =l
eo. AUATITUAUTNAIINEIUEY NTYARYAUALATIAISUANEEINITNAD
LUUALAssRan3an113517

10. Do understand that Lao people love peaceful life and always talk
politely.
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=i e a0 & @ u =l i w
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1. Don’t touch sacred items or enter places of worship without permission.

. wzawiuavamasuyaraiauanir s memdsllarsungsios
windulanseaiiazanuias

2. Don’t make the physical contact with monks and novices as they are
highly respected persons. Especially, ladies should be most careful.




1 o I i 1 :‘
o Wimsmuniadudsvele auandediidumnsemilldanmiian
3. Don't touch the head because Lao people consider it is the most
disrespectful manner.

<. Limsldwivisaunsdmas msgauanto iy waylignm

4. Don't use feet to touch or walk cross anything, Lao people consider
it a disrespectful manner.




& MINenu LLvauamaam wiansuanimusneiu auaiouSes
dusuaslyasuansluiiansise

5. Don’t be cuddling or expressing affection in public, Lao people
regard it as a private matter.

. pusTRLdyraIrua? wngudeunrnvaenuinliludriutng
lﬂﬂaﬁ%’uﬂiwqﬂwmmﬁm WX UL 890U b

e wnshineiduaiuses
6. Don’t finish all food in plates when dinine in any Laos’ house. Otherwise,
the host will misunderstand that the food offering is not enough.

53
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w. nstinediiusiuauaifililddausavemuies fatdudesinngung
mnazdlnaggnindudiuasideaiv

7. Don't have sexual intercourse with anyone who is not your spouse.
It is considered illegal and any violation can result in fines.

<. Turudosdeassd wniimsiuasuuy “deen” immﬁﬂgmﬁmuaﬂuaﬂ
iﬂﬁiﬁi‘l“l ﬁEJL‘LJ‘!.éﬂ’}‘{L‘ﬁLﬂEEﬁtﬂLLﬁ“’?fﬁ’ldUS?EJ’Iﬂ‘lﬁﬁUﬂﬁu'?Uﬂ‘iﬂﬁiﬂ

8. Don't reject when the host serves “Tumjok™ alcohol in the party.
Lao people honor their guests with this offer.

s
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«. Wasldryanauvggiluyaradiny vieyaraduduiiinrsmentas
VIAURATT
9. Don't say disparagine words towards any respectful pecple of Laos.

eo. Mwamuazmwvedianulnaifvaiu Jhinsyadeidun deidou
amwAmavIaiEEeutwanuiy wswaavinbiieanulivilanula
10. Don’t tease or ridicule the language and accent of Laos.
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Malaysia

tayavialy
General Information

Fouszinangadunians ;
Official Name

Waawians :

Capital City
ANAUNYTZANTR :

Relicion

ﬁuﬁ :

Area
Fruulszanslagyssuna ;
Population

ATWITIVAIT

Official Languacge
F3UBUNNTUNATDY

Form of Government

AnaLiu :
Currency

Walge

Malaysia

nyaatdules

Kuala Lumpur

Saanu

Islam

mox,ade MTINNaLNS
329,758 S5g.Km.

el @ AUAU (WAbEEe)

29.5 Millions (2012)

Mwad

Malay
szusuUszsUlnanuuaniusiy
TnefiauianszsimBuidulszy
Federal Parliamentary Constitutional
Monarchy

BGl

Ringgit (RM)
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& | a i al 8l o at
@. Ausaglaeinly 3enanfin “enatdn M Wenudziu
1. Do say “Selamat Datang’alaikum” when greeting each other.

o, 'tmuaaummai}"ﬂnmﬂnumam'n “grau” Imﬂ&;uuamaaq AL LR
ﬂ‘Ul.I‘e‘J‘Umaﬂﬂ’IE.l LL@')U"IMLULLH..-?IMU'I‘e]ﬂ‘U‘Elx‘muLﬂd msvinnedsd lavinme
ﬂ‘Ul.“u"iﬂLﬂEJ'IlﬂUL‘l"ﬂuU

2. Do greet “Assalamu‘alaikum” to Malaysian Muslims, with hands outstretched
lightly touching the other person’s hands, and bringing both hands to your own
chest afterwards. This gesture applies to people of the same gender anly.
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o, vduFEIaasinmefuismsUszuiieiszduen
WaENaIANI “ulian”

3. Do greet “Namaste” to Malaysian Indians, with hands press
together at the chest level.

<. 1 Ruadasinmefumansivile wuRsduregiuanily
4. Do handshake to greet Malaysian Chinese, the same common way
as western greeting.
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& vdudaslunnadedniziudsenuensuulunasngle Wasulsenu
@sadmuinsgmidaisszdevivlunesiivudimuuisassdnadni
\auanInlUTBUANEIIUD IS

5. Malaysian Indian does eat food on banana leaf with the right hand, after finish
eating, it is a good manner to close the top leaf side over the lower leaf side,
In other words, just fold it into half. This means you are satisfied and thankful
for the
meal.

. HANTINNEGUUATILENMLEEANN T
6. Malaysian emphasis on courteous and polite manner.

Do



a 1om Sk a4 & P Yo s e w
. ﬂ’i‘j‘ﬁﬁﬁﬂﬁﬁlﬂﬂﬂ’l51‘5118%'3'1%38‘1%?‘13&1]@L'WEJLUUﬂW‘iI‘MLﬂEJ‘iG]LLﬂ%WEJE]UZ%
7. Do receive and give things with right hand or both hands to honor

the others.

<. amevuwinsvivnyaiu Wltilovnteuuinslagliiletounsvie
UseResenenvintuuutnsly wislimaededounsnsueuliile

8. Do send name card to Muslims with right hand together with the left hand
support the right elbow, or use both hands to send name card. Do read

that name card before you keep it.
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o msUfURmungszlouwaztovnuemautdaay wu luuaniniiusn

Tuwanssue
9. Do respect regulations and restrictions of Islam, for example, do
not show a public space display of affections.

eo. fiouinUiu viermaudaniu Wy Jabn A AII08ATEIN MINABINTS
1183UAI5T00UNIANDUNNATY

10. Do take off shoes before entering house or religious place and ask
for permission before takine photo.
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' 1 o 1
Zeitlalaasin Don'ts
o. limsnmuuanavasILaduad msgaglddin “0u”(Bin) Faudan
“anvad” udmumefiovasinuny
1. Don’t ask surname of Malaysian Muslims. They use “Bin / Binti” after their
name, which means “a child of”...and followed with the father’s name.
. 1ﬁﬂ'§l‘3iLﬁ3ﬁ‘§1&“$ﬂuiﬂLﬁg iﬂﬂLﬂW’]ﬁLﬁﬂ LW51208MM8TUANY
2. Don’t touch the head, especially a child’s head, it is considered rude.
06
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on. Bimslilledrglunisvduvenseduedvunauuiad sufansldile
draunsvioasingou nsshonnlignm

3. Don’t send or receive things with left hand, including touch or poke
the others with left hand.

. ﬂ']‘.ilﬁ“ﬂ’r]ﬂ‘?.l’lmﬂull’!tﬁb‘ﬁ& 13.]ﬁ']‘iﬂJE]U’UBﬂ“?.I’}iUWLﬁE.I’l‘U’ﬂﬂﬂUﬁU‘U Wi
LazlASBIRUTLLeanages nizlnnevanda@uIdaan

4. Don’t give a gift that relates to dog, pig or alcohol because it is
impolite for the Muslims.




I t . 1 1 S A" q'.' I &
& aunnadefiodwintudanysnliazein liaslivinddnemionslyiing
Ummﬁﬁlﬂmmﬂﬂaﬁu

5. Don’t use foot to point or cross leg and point to other. Malaysian
considers it is rude to point using the foot.

. MIVENALINANTE non yu Tufiestsuefodunisldmunzas
fuudazainauuviodugndufiniu

6. Don’t touch or kiss in public places, although you are couple or lovers.
It is considered inappropriate,
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o, LimsBudnnsuidmiawinetvaraunn inngaunale
dolunisuansoanitlianin

7. Don't put your hand in pocket or akimbo while talking with
Malaysian.

. Wmsrurnyaiuinaisiuniswuiiiiusanagod
wszlutomumemaun

8. Don’t invite Malaysian Muslim to drink alcohol
because it is against the Muslim restrictions.

oo



«. lumsuaurandanabifursudeuiad wazilunanldlufsean

9. Don't give Plumeria to Malaysian Indian because this kind of
flower is used in funeral.

@o. Wiminsgvinisle 9 euunadidndenindemiyanadu inszie
) = = ] 2t
WULTDIHANITEMDE NI NYUTS

10. Don’t make Malaysian lose their faces in public because it is really
rude to them.

oo
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Republic of the Union of Myanmar

dayanily
General Information

%{ﬂﬂ'ﬁﬁmﬂﬂfj’lﬁt‘ﬂu‘ﬂwwﬁ ;
Official Name :

aamans

Capital City :
AAUIUIZITR

Religions :

i -

Area :
IuUTEEINIIneUTELI0

Population :
AWITUANT

Official Language :
szuauMIUnNATes :
Form of Government :
anaiu :

Currency :

A1513USguisanAWauIg

Republic of the Union of Myanmar
nsauldne

Naypyidaw

Ws (AaEuT) SoEas ga ASER wasdaaiy
Buddhism 89 %, Christianity and Islam
b, ado MINALALUAT

657,740 Sg.Km.

Sen.oel ATUAL (W.Albdde)

63.67 Millions (2012)

mwdleusns

Burmese

s8UVUTEEUNGURA

UnitaryPresidential Constitutional Republic
6

Kyat (MMK)
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. AUNLNTNAINYIAIEATI1IY “duniaiun” wuned alan
1. Do greet each other with the word “Mingalabar”

lo. Aunsvzlia A Twiudadnelandt uazliAesAnuiameai
wasRR e gaenda
2. Do respect the older, regard the same age and be kind to the younger.




an. AUNIElVIAIAI TNATIS Wan ST InuRSY
(NSYNNE WITFTIU NIvas)
3. Do pay homage to Buddha, Dhamma and Sangha.

1 v | |l w | 1 -
. Auminglianutiemdeundifenisanutismiosdaiui
4. Do help everyone who asks for help as much as you can.




& Aunasielald waryaiudiga g m
5. Do care other people and speak politely.

o. aunddeidusssuidonin msnensearin Quvin gaisd wasiAuvina
dlelunsndsdnians

6. Do take off your shoes, socks, stockings and do walk barefoot when
entering the sacred place.




o] o oar =

o, ﬂumiwsLLsiqnWEJﬁaammwmwauuazqmwLsﬂu%'aﬂ
7. Do wear clothes neat and tidy.

<. luvausFuussvuems mrseeligenladnneu
8. Do give a favour to the elders first when having meal.




o, MTFUUIEMUMIMeANuanmEeUios TRy ndean
9. Do eat politely without making sound when chewineg.

wo. AIsuFNEanmissuTeeiialulumauaniu
10. Do wear polite and tidy when entering the sacred place.




o. himawaameuag AT wieTuuTweiu
1. Don't speak rudely or aggressively or violently.

o. lnanafiseivenuaievietiavens lunansisuy
2. Don’t behave impolitely and improperly in public.




o, Tunsvinme liasdudadogudanami sniudhendardusoy
3. Don’t touch Burmese ladies’ hand unless they allow.

1 [ 1 £ .-:J
. limsuaninsggaweud AFu1e19158 vieyAraTy
4. Don’t insult or disobey your parents, teachers and other authority figures.




& limshuynnnreiinszammols
5. Don’t forget the gratitude of the grateful person.

o. Lhimsdenteudidesninsumdnd
6. Don’t take advantage on any inferiors or animals.




o, ldmsuansausnlufiansisue szaunditeinlumansay

7. Don’t express your affection in public because it is
an inappropriate manner,

<. limseusanldlninsy iwsizaunwirdaidudailamunza

8. Don’t smell flowers or garlands that are specially arranged for the
Buddha.

e
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. limsnglnu viewadesaslumauaniy
9. Den’t shout or make a loud noise in the temples.

1 .&J as = & o a &1 (= =
@0. 1lllﬁi”l".I‘;T"i'jﬂ’llIB']E]'[.'l_I‘E’HILl VIoHanAuNINEN U LW‘I’WBE]’H]L‘UU'TJENN(‘Iﬂﬂ‘mJ']EF

10. Don’t buy antique or wild animal products because it is illegal in
Myanmar,




a1s1susgialtud
Republic of the Philippines



d1snsausgialtud

Republic of the Philippines

tayavialy
General Information

= 1 L T Y (3
Fouszmeotraduniams : asrsudsiiaulug

Official Name Republic of the Philippines
WHaawans : nyazilan
Capital City Manila
ANEUTIUIZINTA - lstiunmedn Teeay co.c
TUsimauwauy wazdaanu
Religions Predominantly Roman Catholicism 82.9%

(Smaller population of Protestant,
Muslims and Buddhists)

i - b, @oc MTNALAUNT

Area (Land) 299,404 Sqg.Km.
TudTErINIlngUTELIn | &b ATuAY

Population 96 Millions

AWISIUANT MYINABNLAZAYIDINGY

Official Language Filipino (based on Tagalog) and English
JsuaUMIUNATEY : A1513U5FREITEUUUTEEIUIBUR

Form of Government Democratic Republic

ANAWY | Wiy

Currency Philippine Peso (PhP)




d¢fiansiin  Dos

@. ﬂuwaﬂﬂua%vwﬂmumumﬂ “nuyant” LAENATIATI “Yraniin” (vouA) ED)
mmm ‘LI'Iﬁ’]J,IFI {'TJEIU?]N&I'IHF]} LWELLﬂﬂGﬂTﬁR‘UBUﬂﬂNWﬂIﬂ LMEBIF&'EUF]TE&!"U]EJMEIE]

1. Do say “Kumusta® for greeting and “salamat” (thank you} or “maraming salamat”
(many thanks) for a favor done, which will be gratifying for the person being thanked.

lo. Aslddnihiinfianm Wy Gongdens “was” AV “wmia” “unin” ei'm%’uqﬂﬁaﬁ"ﬂﬂ
wmw*auq;wluﬁunﬁﬂ LsaVﬂ'n'namqma’aﬂaamqaﬂ"lw AsliATIN AN () “ALA"(a9)
“gein”(fne) io “law’ '(flana) dmiugiAveaiiou LLﬁ..%'lJ‘ivTemmam‘m T ouans
RYTUATTH LaATSTINNIEYNAY Tﬂmavn.,wwm";Ie‘ﬂmma‘lﬂl,aamauumnu kaznaIAIa"

Luﬂﬁluﬁhﬂﬂ‘u
2. Do use professional or honerific title such as “Sir” and “Ma’am or “Madam” to new person you

have just met until you are invited to use their first name or nickname.

Do address older people properly,

Do use the words “Tita” (Aunt),
“Tito” (Uncle),

“Kuya” {older brother)

or “Ate” (older sister)

for relatives of friends

only if they are close

or prefer to be addressed

in that manner.

Do say “Po” at the end

of the sentence as a sian

of respect to the person

addressed.

Do greet everyone,

especially elders, when

visiting a home, and bid

them farewell when leaving.




on. ﬂuﬁﬁﬂﬁuﬁwﬁﬂmﬂLﬁauﬁuaﬂﬁdqﬁmm:Lﬁﬂﬁ’ﬂﬁ wazionuilautud
Tunflarausu mslunianau Wisuandlunsanranu

3. Do learn the basics of Filipino body laneguage such as lifting the eyebrows while
smiling is a customary greeting for a friend, and waving hands to welcome guests.

= wal o ] =1 =i =i = w LY =
<. Walasudiylululontanie 9 lusssudounnslufmamaninadedalug
gniuntsdanungetnduneinismiensamiegsia

4. Do arrive within half an hour after the intended time if you are invited
to a Filipino’s house, unless it is an official or business meeting.




& PEwRINMEaaNIWSEUTeY wasmingauiuname inssauiautud
finsannmanyaiInNsuAINg

5. Do dress modestly. Appearances matter, you will be judged on
how you dress.

a4 & = o | e a ol ar c-l:}l o
. ﬂaL*Uuﬁ's'sumﬂz;r‘wﬂ':sﬂmwwuﬂumﬂmnuammn Aluigau
AELRITaIENUNINE

6. Do compliment the host on the house,
for example, “You have a beautiful home”.




o deldudglululemasng q Aas@eusamneveunuseasiielud
W 1elu @ dUai rdsnuasadunan

7. Do send a handwritten thank you note to the host in the week following
the dinner or party.

. Welasud@ylususulussmueimsmativul vieeanldluueuln

WIANINAE
8. Do bring sweets or flowers to the host when you are invited to a
Filipino home for dinner.




e ﬂm«laﬂ’{luﬁﬂm1n’13uaﬂaqmmtﬂuﬁaaaﬂﬂm TTveneAuUITan
mvu Ingldfiterudedlunsiedmes

9, Do wrap gifts elegantly as presentation is important. There are
no colour restrictions as to wrapping paper.

®0. m‘;ﬂgLaﬁmwawm'lmwmaftm Tueninianisiadudsied
mumﬂgtaﬁwamwﬂﬁﬂ
10. Do say that you have another engagement to decline any invitation.




%ﬁﬁlﬁimﬁﬁ'} Don'ts

®. MATSENNTIENBIITIUIN Wity m‘swﬁaﬂﬁuﬁmgﬂ

1. Don’t refer to your host's wife as “hostess” which has an unsavory
meaning in the Philippines.

1 £ 7 = l=J ar y
lv. limslinenugyauns waznendaaay1n msziedunenldildluaurn

2. Don’t give chrysanthemums and white lilies, which are associated
with funerals.
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on. Walasurariganauiiauliud Limstngaevingliiug
3. Don't expect that eifts will be opened when received.

< Welafudglunu bimnhnszualiluliannm vieddunau
wzfaiunmggn mslivdsnuluuduieuansanuvauns

4. Don't send a fruit basket before or during the event, but send
them after the event as a sign of gratitude.




&. ’mmiﬂgLaﬁa'um'mﬂuﬂaﬂilua"immLmiunwiamhmuﬂﬁ
Tasamzamsigliaienuies

5. Don’t refuse food offered by hosts, especially, if they made the
effort to cook for you.

b, liassudssmunsofna1wisAaulR AW
6. Don’t start eating before the host starts.




o, WimsliETlugsnu viedswasdnag dodlignim uiruRauTud
dinaglinistaurnunu

7. Don’t point with your finger as this is considered rude. Instead of pointing,
Filipinos often use pursed lips to point to or indicate a direction

<. Limsnaondesds wansndnulnssusenshiinnsm saudensinniesel
Kausionthin

8. Don't speak in a loud voice as it might give an impression of aneger or
disrespect and don’t speak frankly or criticize directly in front of people.




. meﬂuwmmwﬁwmﬂu wazlianunsodeansiuld lumsuansniny
TnTsinsen msvAuEuIdeasuy

9. Don’t raise your voice or show irritation when talking to people who speak
a different dialect. Instead, try to find someone who can at least understand
a little English to get your message across.

eo. Limsinruiautudluiuediang mssduiuiliivaduastaduiuaseunsa
10. Don’t make appointment on Sunday because it is a family day.
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Republic of Singapore

dayanaly

General Information

Sauszinaegradunans ;
Official Name

Wpaviany

Capital City
AAUIUTEAT6

Religions

fun -
Area

uUILYsEI NS IeeUsELN |

Population

ATWIIAT

Official Language
sUauUMIUNATDY :

Form of Government

anawiu ;
Currency

a15150u55aeAlUS
Republic of Singapore
dalus

Singapore

WNSUWENY FDUAE lo.& BaaT A3AN
wazliiimaun

Mahayana Buddhism 42.5 (%), Islam,
Christianity, Heathenism.

bale. MTNALAINT

699.4 Sg.Km.

& e BTUAY

5.31 Millions

AMNHINGY Junand uany uavniiu
Enelish, Chinese, Melayu and Tamil
GULNERT

Unitary Parliamentary Constitutional
Republic

poaa1sAIALUS

Singapore Dollar (SGD)




®. NMIAAABTINY MITUAINILANN AU IwaRITowTUT Nmuﬂi‘ﬂ
wsyamumammﬂﬂ ﬂsuiﬂféw‘sa‘tfmmmu WaENEIENTY “Hiv”

Favnefe atamdlonuziy

1. Do dress conservatively for business functions. For men, a long-sleeved
shirt with a tie and pants are suitable. Blouses and skirts or pantsuits are
fine for women. Do say “Ni Hao” When you ereet someone,

lo. WinlaFuidey MTAIN W Wuddse s
2. Do allow host to order food at the restaurant.




an. Mt iylUndnmdelaiuiey
3. Do bring your host a egift.

= W ar = as as
< mMskanasuuulasiiidaslotuuuinimenugnn

4. Do exchange business cards using both hands and treat them
respectfully. Ensure that your business cards are in good condition.




v o4 wow as f oA w oo
& ATINATDINLUBDLYIUIUNN 1lﬂ‘Uﬁﬂ WIDUEALR

5. Do remove your shoes when enterineg someone’s house.
Do the same if you enter a mosque or a temple.

A w e 1o = ¢
o. ialaganssnanssuy Waasfitaun fasoty auiinis uavaniiingis
6. In public buses and train, do give up your seat for someone who needs it

rmore than you, such as the elderly, disabled or someone who is pregnant.




0. L;JEﬂ.ﬂamuwﬁﬂﬂawﬁmmmmaamw hmz‘ﬁa lalddoamenden inzen
vidaawmesnaniedun uaxmsﬂaumumawmaﬂﬁ

7. Do dress conservatively when entermg a place of worship. Avoid wearing
spacghetti straps, tank tops, mini-skirts and other revealine outhts.
Waomen should also cover their hair when entering a mosque.

o = -.qi @i w o et o [ = =5
<. detimsuanideyvesuiniuaududeuazauuiad Wlillevmieassie
Tumssvvesriyuu
8. Do use your right hand or both hands to give or receive presents and avoid
using only your left hand when exchanging eifts with somecne of Malay or
Indian descent.
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. m'ﬁ'l,wﬂ111;Lﬁ1ﬁ11aLayaau5U1uv-naﬂuLmﬂmamamam naNnAwug
Hlasnussmedsalusiinnuvanvangynan g

9. Do respect the different religions, ethnic groups and their practices,
as Singapore is a multi-ethnic and multi-cultural society.

@o. AITADANTAUALAIAIUIMBNYITING Y
10. Do communicate with most locals in English.




4 4flaiansin Don’ts

o. s3suHlsuypsaudalUilifinsiaiy wWesnnauinisssisegludua
UarUINITUULED

1. Don't feel oblisated to tip as it is not customary in Singapore.
Normally a service charge will be included in the bill,

o. WiMmslETyAAa wszdodumslignm

2. Don’t point at someone with your index finger,
as it is considered rude.
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on. BimsduAswey uniuvalinauuiu Wesniaindsey
Lﬂwaaqa’tuwﬂmam

3. Don’t touch somecne else’s head unless you know the person
well, as the head is considered sacred by many religions.

<. lifuane wisiaveyluanuiansisuy mzasgnusu
4. Don't spit or litter in public because you will get fined.




& vguyvsluiianssae Wy tresawd Suan pnciuanIuf firvun
5. Don’t smoke indoors and in public places such as bus stops,
coffee shops and while queuing up. You may smoke in desienated
vellow boxes found in some coffee shops or outside buildings.
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6. Don’t start eating until the host begins, especially when dining
with people of Chinese descent.




ov. AsivivesTyamiIuludsaluslunisty e nsslns viedmediay
WSErunefansAnAuALNuSIAdany wagldaasliuniing
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EdRntn ws1zhanlunisuslmdadin

. Exchanging gifts with someone of Chinese descent:
1) Don’t give cutting utensils, such as scissors or knives. It means
that you wish to = -
sever the
relationship
with that
person.
2) Don’t give
clocks or
handkerchiefs
as they are
associated
with death.

fl"F ]
] ’LumﬂwuawargmmnLmanaaaamwaammwmmmﬂwwu
LmﬂmuaauwaawmLasﬂuﬂ'ﬁ”mﬁm AlUs

. Exchanging gifts with someone of Malay descent:
1) Don’t give alcohol.

2) Don’t give
anything
made of
pigskin as
Malays are
Muslim.




. ldmslinendaniuiauduielulszmadaalys iszioinlunenld
TufiSem swfliueuinsassiuneansgedunauiiliny wagliaisiv
Paevingfiviharnuiaiuntgug

9. Exchanging sifts with someone of Indian descent:

1) Don’t give frangipani if you wish to give flowers. They are meant
for funerals.
2) Don’t give
something
made of
leather to

a Hindu.

3) Don’t
give

alcohol
unless
you’re sure
the recipient
drinks.

T

@o. WikEIAIluMITUUINISAN 9 Geidunishigniwedneds

10. Don’t jump the queue. Do observe if there is a line at places such as
taxi stands and bus stops, ticket offices, or service counters.
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The Kingdom of Thailand

tayavialy
General Information

Fousswmatiadunianis :
Official Name

WHBIaN ;

Capital City
AAUIUIZI1T

Religions
L o
WU

Area
uYsEEnslasUssuna

Population
N1WI31YAIT

Official Language
FZUBUNSUNATEY
Form of Government
analdu :

Currency

S1MEIIN5 e

The Kingdom of Thailand

AFUNNUMIUAT

Bangkok

WNSANAUT SeURE ¢ wazdallmaun daaiu
Asar Bup wazdng

Buddhism 95%, Islam, Christianity,
Hinduism, Sikhism

Eomn,ebo AN LEWAT

513,120 Sq.Km.

be ATUAY (W.A. bdde)

68 Millions (2011)

Mwingy

Thai
Uszysulneaulinssaminunsonsudulseyy
Constitutional Monarchy

U

Baht (THB)




. AUlNETINMBLATLARIAIUAITNAIENTSINT NFBUNETIAT “alaR”
1. Do ereet one ancther with the word “Sawasdee” alone with “Wai”

a prayer-like gesture with the hands placed together in front of the chest
to show respect. “Sawasdee” is actually used for ereeting and farewell.

lo. Aulnandssosiulifulassunansdimunduiinsluns
wivgliine3aniuunnou

2. Do smile at each other no matter who they are in
most situations to show friendship.
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3. Do stand up in respect when the Thai national anthem is played.
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4. Do stand up in respect when the royal anthem of the Kingdom of
Thailand is played at the beginning or at the end of the performance.
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5. Do take off your shoes before entering the house and sanctuary.
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6. Do bring the host a eift when invited to someone's home while the host
should prepare some welcoming drink and snack to show hospitality for

visitors,
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1. Do address people by their first name and the title “Khun” to show courtesy.
Nicknames are frequently used amongst relatives and friends.
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8. Do use spoon and fork on Thai dining table.
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9. Do show respect to the elderly and important persons.
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10. Do understand that the elderly and important persons start eating
before others.
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1. Don't show disparaging actions towards nation, religions and the King.
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2. Don't touch or pass anything over anyone’s head. It is considered an offensive
gesture because the head is where the spirit resides and is considered sacred.
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. Don’t point your feet, use your feet to move or walk across anyone

or anything such as food and bocks etc. because feet are regarded
as unclean and the lowest part of the body.
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. Don’t show disrespectful or disparaging actions towards the Buddha
irmages such as scrambling over or put them in mapproprlate places.
Thai people
have great
respect
for

Buddha
images.
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5. Don’t wear black suits to any auspicious occasions such as
weddings, birthday parties, visiting patients etc.
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6. Don’t kiss and hug in any public or religious places.
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7. Don’t wear shorts, spaghetti straps, tank tops, mini-skirts and other
revealing outfits to temple and important places.
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8. Don’t cause anyone to feel public embarrassment or humiliation.
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9. Don’t greet the Thais especially Thai ladies with a hug or a kiss.
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10. Don’t make a loud noise while eating.
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The Socialist Republic of Vietnam
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The Socialist Republic of Vietnam
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General Information
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Official Name The Saocialist Republic of Vietnam
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Capital City Hanoi
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Religions Mahayana Buddhism 9.3%, and others

WU ; Gnene, Deto MIF19N LALURAS

Area 331,690 Sg.Km,
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Population 91.5 Millions (2012)
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Official Language Vietnamese
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Form of Government Single-Party Socialist Republic
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Currency Dong (VND)
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1. Do say “Sin Chao” when you greet someone.
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2. Do make appointment prior to your visit and be punctual
because Vietnamese is always punctual to the appointment.
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3. Do speak politely and eently because speaking in a loud voice is
considered ill-mannered and rude in Vietnam.
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4. Do continue walking steaddy once you are crossing the street in
Vietnam as the cars should stop for you.
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5. Do understand that the Vietnamese should ask about your private
family matters in order to make friend.
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6. Do bring souvenirs to the Vietnamese house upon your visit.
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7. Do use colourful wrapping paper to wrap the present for the
Viethamese.
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8. Do understand that the elders are given high respect
in Vietnamese society,
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9. Do use both hands to pass or receive food plates.
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10. Do talk sincerely and straight to the point. If the Vietnamese
nod their head while you are talking, it does not mean they
accept what you have just said.
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1. Don't visit the Vietnamese home without making appointment. The Vietnamese
feel loosing face if they don't prepare any welcoming food for you.
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2. Don’t deny food or drink that the Vietnamese prepare to welcome
you because it is considered a rude manner.
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3. Don’t eat food or drink during the meeting because it is considered a very
bad manner. The Vietnamese always eat after the meeting is over.
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4. Don’t use chopsticks to point at anyone or anything during the meal.
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5. Don't stand akimbo or cross your arms while talking
with anyone because it is considered impolite.
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6. Don’t raise any topic concerning the Vietnam war or the Vietnamese
government.
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7. Don't take photos of any sovernment places.
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8. Don’t give a gift in black colour or white flowers i.e.
chrysanthemum because it Is a symbol of mourning or funeral.
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9. Don’t give sharp weapon to others i.e. knives or scissors because
the Vietnamese hold that you want to sever the relationship with them.
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10. Don’t pass things across or talk overhead of the others as it is
considered rude.
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